
What are paging groups?
 42   Fri, Feb 2, 2024   Account Administration

Question
What are paging groups?

Answer
Paging groups can be set up so that when dialed, multiple extensions will be dialed.  Rules to follow when adding extensions
are the following:

For Cisco phones auto answer needs to be enabled manually.

 
Button that will open the Create Paging Group page.  Paging Group Information must be entered to
create a paging group
Name – Given name of the paging group.

Name Given name of the paging group.
PG Extension The assigned extension for the paging group.
# Extensions Quantity of extensions that are currently selected to be paged.
Notes Optional field that can describe the group.
Action Options to edit and delete the group using  and .
 

Applies To
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