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Question
How do I set up Sim Ring on my line?

Answer
To apply Sim Ring to an extension, a person can follow the following steps:

Log into the MAXcore portal with their user credentials.
After login, the user will be presented with the MAXcore homepage. On the home page, a green block will appear with the
option toggles for "call forwarding" and "sim ring". In order to configure sim ring on the user extension, click the words Sim Ring
and the user will be brought to the Extension Details section for their extension. 

When the user is at the Extension Details section, they will look for the Sim Ring tab. Sim Ring can be set up based off of a
schedule or not. A note regarding Sim Ring and Call forwarding on a seat, the activation of Call Forwarding will take priority over
other call flow functions (such as Simultaneous Ring and Call Handling).
Under the Sim Ring tab, a user is presented with the Sim Ring details area. This will be the area to populate the required
information needed to enable the user to set Sim Ring for calls to go to the extension as well as the desired device. The details
needed for the use of the Sim Ring feature:
Sim Ring- Turn the Sim Ring feature on or off using the toggle switch. 
Schedule Destination- The 4-digit extension or 10-digit phone number that will ring during the days/hours entered via
Schedules.
Un-Scheduled Destination- The 4-digit extension or 10-digit phone number that will ring outside of any scheduled days/times. If
no schedule is implemented, this is the number(s) that will ring at all times.
Schedules- Area where schedules are created, edited, or deleted specific to scheduled Sim Ring.

Applies To
MAXvoice
Call Flow

Online URL: https://help.maxcore.io/article-4.html

https://help.maxcore.io/category-11.html
https://help.maxcore.io/article-4.html
https://help.maxcore.io/assets/footer.html?page=1&section=How%20to%20set%20up%20SIM%20ring%20for%20a%20user%20in%20MAXcore%202.0?&sitepage=1&title=How%20to%20set%20up%20SIM%20ring%20for%20a%20user%20in%20MAXcore%202.0?&subsection=Question&frompage=1&subsubsection=&isodate=2026-02-02&topage=1&doctitle=How%20to%20set%20up%20SIM%20ring%20for%20a%20user%20in%20MAXcore%202.0?&sitepages=1&webpage=assets/article-4.html&time=05:53:05&date=2%20Feb%202026

	How to set up SIM ring for a user in MAXcore 2.0?
	Question
	Answer
	Applies To


