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Question
What Feature Access Codes do I Have Access To?

Answer
With Vantage Communications, we offer an array of Feature Access Codes that can benefit call flow directly from your Vantage-
connected device.  We offer the below Feature Access Codes that have a wide array of usability that can improve day-to-day
performance:

 

*[Ext. #] Transfer to another
extension’s voicemail

*33[Ext. #] Barge in on an extension

*#1 Start in-call recording (if
enabled)

*8[Ext. #] Pickup a call for an extension

*1xx Personal Speed Dial 611 Dial Customer Care Concierge
Team

*29 Voicemail *67 Block outgoing Caller ID

*2[Ext. #] Blind transfer to another
extension

*72 Park current call

*3[Ext. #] Consultative transfer to
another extension

*72[4-digit extension
or 10-digit phone
number]

Forward calls to intended
destination.  i.e
&722675551234

*4[Ext. #] Intercom to another extension *73 Removes call forwarding from
line

*78XXXX Open or Close an Auto
Attendant or Hunt Group

*86 Unlock Voicemail

Applies To
MAXvoice
Call Flow
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